
MENTOR—THE NAME YOU TRUST IN 
PLASTIC SURGERY—NOW BRINGS  
YOU A TRUSTED NAME IN ACELLULAR 
HUMAN DERMIS. 

Through an alliance with MTF, the world’s largest 
tissue bank, Mentor Worldwide LLC is proud to  
bring you FlexHD.® This acellular dermal matrix  
is derived from donated human allograft skin. 
Prehydrated and with no refrigeration necessary, 
FlexHD® is ready to use when you need it in your 
breast reconstruction surgeries.

CONSIDER THE BENEFITS OVER  
OTHER ACELLULAR HUMAN DERMIS: 

• Outstanding ease of use
—�Hydrated and ready to use right out of the 

package
—Reduces OR times and lowers operative costs
—�Provided sterile*
—Exceptional handling and feel 

• Optimal results
—�Demonstrates revascularization after  

8 weeks1,2

—�Available in matched pairs for improved  
bilateral reconstruction

—�When used in breast reconstruction, FlexHD® 
helps to define inframammary fold and provides 
an immediate breast pocket3

PLEASE CONTACT YOUR MENTOR SALES 
REPRESENTATIVE FOR MORE INFORMATION.

Ready to perform breast reconstruction surgery?  
Mentor is ready with FlexHD® Acellular Hydrated Dermis.

*Passes USP <71> sterility tests.
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HOW TO PLACE AN ORDER  
FOR FlexHD®

Contact: MTF Customer Service Staff   
•  Telephone: 800-433-6576   
•  Fax: 732-661-2298   
•  Hours: Mon – Fri  8:15 am – 7:30 pm (EST)  
Tissue will be shipped next day by FedEx® at customer’s expense.

HOW TO RETURN AN ORDER  
OF FlexHD®

Contact: MTF Customer Service Advocates   
•  Telephone: 800-946-9008 x 2307   
•  Hours: Mon – Fri  8:15 am – 5:30 pm (EST)

All returns must be accompanied by a  
Return Authorization Number (RA#).
—�RA#’s can be obtained by contacting MTF’s Customer Service 

Advocates
—�The twelve-digit serial number on the tissue packaging must be 

provided to obtain an RA#

Return requests must be made within 30 days of the original 
invoice date.
—�Subject to a restocking charge of 20% of the service fee  

for the tissue 

—Freight charges will not be credited 

HOW TO REPORT A CUSTOMER COMPLAINT
Contact: MTF Customer Service Advocates   
•  Telephone: 800-946-9008 x 2307   
•  Hours: Mon – Fri  8:15 am – 5:30 pm (EST)
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TISSUE  
CODE DESCRIPTION THICKNESS

ULTRA THIN
479102  1 cm x 2 cm 0.2 mm - 0.4 mm

479204  2 cm x 4 cm 0.2 mm - 0.4 mm

479307  3 cm x 7 cm 0.2 mm - 0.4 mm

479407  4 cm x 7 cm 0.2 mm - 0.4 mm

THIN
470102  1 cm x 2 cm 0.4 mm - 0.8 mm

470204  2 cm x 4 cm 0.4 mm - 0.8 mm

470307  3 cm x 7 cm 0.4 mm - 0.8 mm 

470412  4 cm x 12 cm 0.4 mm - 0.8 mm 

THICK
471102 1 cm x 2 cm 0.8 mm - 1.7 mm

471104  1 cm x 4 cm 0.8 mm - 1.7 mm

471204 2 cm x 4 cm 0.8 mm - 1.7 mm

471207 2 cm x 7 cm 0.8 mm - 1.7 mm

471307  3 cm x 7 cm 0.8 mm - 1.7 mm

471510  5 cm x 10 cm 0.8 mm - 1.7 mm

471212  2 cm x 12 cm 0.8 mm - 1.7 mm

471312  3 cm x 12 cm 0.8 mm - 1.7 mm

471412  4 cm x 12 cm 0.8 mm - 1.7 mm

471512  5 cm x 12 cm 0.8 mm - 1.7 mm

471612  6 cm x 12 cm 0.8 mm - 1.7 mm

471416  4 cm x 16 cm 0.8 mm - 1.7 mm

471616 6 cm x 16 cm 0.8 mm - 1.7 mm

471816  8 cm x 16 cm 0.8 mm - 1.7 mm

471206 6 cm x 20 cm 0.8 mm - 1.7 mm

471208  8 cm x 20 cm 0.8 mm - 1.7 mm

ULTRA THICK
472510  5 cm x 10 cm ≥1.8 mm

472312  3 cm x 12 cm ≥1.8 mm

472412  4 cm x 12 cm ≥1.8 mm

472512  5 cm x 12 cm ≥1.8 mm

472612  6 cm x 12 cm ≥1.8 mm

472416  4 cm x 16 cm ≥1.8 mm

472616  6 cm x 16 cm ≥1.8 mm

472816  8 cm x 16 cm ≥1.8 mm

472206  6 cm x 20 cm ≥1.8 mm

472208  8 cm x 20 cm ≥1.8 mm

BREAST KITS - 2 UNITS, THICK
4B1612  6 cm x 12 cm 0.8 mm - 1.7 mm

4B1416  4 cm x 16 cm 0.8 mm - 1.7 mm

4B1616  6 cm x 16 cm 0.8 mm - 1.7 mm

4B1816  8 cm x 16 cm 0.8 mm - 1.7 mm

BREAST KITS - 2 UNITS, ULTRA THICK
4B2612  6 cm x 12 cm ≥1.8 mm

4B2416  4 cm x 16 cm ≥1.8 mm

4B2616  6 cm x 16 cm ≥1.8 mm

4B2816  8 cm x 16 cm ≥1.8 mm
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